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Period Ending: 12/2012

PATIENT SATISFACTION SUMMARY

12 Months: Summary of data for 12 months, ending with current quarter period

Quarterly Data:Summary of data for 3 month quarters
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Overall Satisfaction

- 12 Mos. Unit for last four quarters

Use thls.data for #of Patients—|—>Y% Score Qtr 03/12 |Qtr 06/12 |Qtr 09/12]Qtr 12/12

your patient FOTO | Unit | FOTO | Unit
Overall {satisfaction. 208870 | 544 |97.47 |97.66 98.02 |97.21 |97.34 [97.97
Information about my condition 208511 | 544 |97.15 |97.01 97.02 |97.06 |9669 |97.40
[Input in setting goals 208314 | 544 |97.12 |97.29 9762 |97.35 |9654 [97.69
Availability of convenient appointments 208502 | 543 |97.62 |97.88 98.02 |97.35 |97.58 9855
[Access to this facility location 208503 | 542 |98.28 |99.08 9921|9882 |9895 |99.12
Level of courtesy and respect 208548 | 544 |99.25 |99.63 99.60 |98.82 |99.85 [99.86
[Treatments for my condition 208420 | 544 |97.61 |97.79 9821 |97.35 |97.50 [97.98
Overall results of treatment 208203 | 541 |9443 |93.76 9544 9235 |93.18 |93.90
[T would tell a friend | was satisfied 208215 | 544 |98.38 |98.85 99.01 |9853 |9849 [99.28

Category Satisfaction % Summary for Reporting Quarter
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FOTO |# of Pts. | 20000 | 45489 | 36219 | 5869 9384 | 20385 | 17512 | 38462 | 4179
|Overa|| Satisfaction 9746 | 97.21 | 9762 | 9747 | 9748 | 97.64 | 97.56 | 97.93 | 97.17

Unit |# of Pts. 40 111 126 20 48 57 28 104 10
|Overa|| Satisfaction 98.13 | 96.37 | 97.15 | 98.91 | 98.11 | 98.02 | 99.33 | 98.29 | 98.44
Information about my condition 95.63 | 94.82 | 97.02 | 100.00 | 95.83 | 98.25 | 100.00 | 98.08 | 100.00
|Input in setting goals 96.88 | 95.05 | 97.42 | 100.00 | 98.44 | 97.37 | 100.00 | 97.60 | 100.00
Availability of convenient appointments 98.75 | 97.30 | 97.80 | 96.25 | 98.44 | 97.37 | 99.11 | 98.32 | 97.50
|Access to this facility location 100.00 | 98.65 | 98.81 | 100.00 | 98.96 | 100.00 [ 100.00 | 98.56 | 100.00
Level of courtesy and respect 100.00 | 99.77 | 99.01 | 100.00 | 100.00 | 99.56 | 100.00 | 99.76 | 100.00
|Treatments for my condition 98.75 | 96.17 | 97.22 | 100.00 | 97.40 | 98.68 | 100.00 | 98.32 | 100.00
Overall results of treatment 95.63 | 90.99 | 91.67 | 95.00 | 96.35 | 94.64 | 95.54 | 96.57 | 90.00
|| would tell a friend | was satisfied 99.38 | 98.20 | 98.41 | 100.00 | 99.48 | 98.25 | 100.00 | 99.28 | 100.00
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